




THE INSURANCE ADJUSTER’S ESSENTIAL 
GUIDE FOR HANDLING TEXAS CLAIMS

TABLE OF CONTENTS

CHAPTERS
1. Introduction . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1
2. Who are Texas Insurance Adjusters? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1
3. Sources of Ethical Standards . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1
4. The Insurance Policy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3
5. Common Law Conflict of Interest . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
6. Privacy Issues . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10
7. Prohibited Conduct under the Texas Insurance Code . . . . . . . . . . . . . . . . . . 10
8. Breach of the Duty of Good Faith and Fair Dealing . . . . . . . . . . . . . . . . . . . . . . . 17
9. Proscribed Conduct under the Texas Insurance Code . . . . . . . . . . . . . . . . . . 19
10. Prompt Payment of First Party Claims . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23
11. Issues Related to Handling Third-Party Claims . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28
12. Coverage Issues and the Insurance Policy . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37
13. Stowers Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
14. The Texas Deceptive Trade Practices Act . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56
15. Procedural Issues for DTPA and Insurance Code Claims . . . . . . . . . . . . . . . . . . . . 61
16. Conclusion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 63

APPENDICES
A. Consumer Bill of Rights For Homeowners, Dwelling and Renters Insurance
B. Provisions from homeowner and auto polices relating to insurer Duties After Loss
C. Map of Texas counties
D. Map of Texas Metropolitan Statistical Areas, 2003
E. Map of Texas counties with county seat
F. Texas Prompt Payment of First Party Claim Worksheet
G. The Texas “Stowers” Liability Worksheet
H. Notice & Response Worksheet for Demands Pursuant to DTPA and Insurance Code
I. Texas Unfair Claim Settlement practices
J. Statutory Notice required for Motor Vehicle Repairs




